CRITICAL CARE (STROKE, HEART ATTACK, TRAUMA) none available

EMERGENCY CARE none available
URGENT CARE none available
PRIMARY CARE 3 primary care practices, one pediatric practice
SPECIALTY CARE none available
MENTAL HEALTH 2 psychiatrists, multiple other providers
BASIC DIAGNOSTICS (LAB, XRAY) none available
ADVANCED DIAGNOSTICS (MRI, CAT SCAN, ETC) none available

REHAB SERVICES —PHYSICAL THERAPY outpatient only, with waiting lists
SPEECH, OCCUPATIONAL THERAPY, ETC

PHARMACY 3 pharmacies

PUBLIC HEALTH/PREVENTIVE CARE mostly thru County and pharmacies
DENTIST/PODIATRY several practices
AMBULANCE/TRANSPORTATION complicated major issue
SUBACUTE CARE none available
LONG-TERM CARE 2 assisted living facilities
SKILLED NURSING HOME none available

BOARD AND CARE none available

HOME HEALTH SUPPORT waiting lists



ISSUES IN HEALTHCARE PLANNING ON THE COAST

COORDINATION OF PROVIDERS AND PROVIDER GROUPS —cooperation among
providers and provider groups (eg, Sutter, Kaiser, Stanford) to provide coordinated
care on the coast.

INSURANCE COVERAGE —multiple payers and multiple payment models
Well over half of residents have either Kaiser, Medicare or Health Plan of San Mateo
Need to ensure that services are available regardless of insurance plan

TECHNOLOGY —communication regarding a patient’s care needs to be shareable across
provider groups. For example, lab results need to be available to physicians
regardless of where the lab work was done.

ACCEPTANCE BY THE COMMUNITY —Services should be in a predictable environment that
inspires confidence and trust and they should be used often enough to make the
providers want to continue their investment



